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Faster than your tnoghis 2010

No. 24-4/2009-R&C Date: 11.10.2010

Circular T&C-CM No. 77/10-11

Sub: Conversion of postpaid to prepaid under COMA services-reg.

Kindly refer to this office order of even No. dated 12.08.2009 vide which reconnection of
WLL numbers disconnected due to non payment was issued. It has been brought to the notice
of this office that many postpaid customers want to convert to prepaid connection under
CDMA service. As such, it has been decided by the competent authority to issue the following
guidelines/procedures for conversion of postpaid to prepaid connection under CDMA services.

i) Only willing customers with CDMA postpaid plan may be converted into CDMA
prepaid plan of their choice.

i) SSA/circle shall recover the outstanding amount. g

iii) The customer shall apply in a new CAF for prepaid connection along with a written
request on plain paper to close his postpaid connection and allotting his postpaid
number to prepaid connection. 2 %

iv) The conversion will be allowed through CSCs only. %

V) The customer shall retain the existing IFWT/FWT and the existing number to be
allotted as prepaid number.

vi) IFWT/FWT shall be continued to be owned and maintained by BSNL.

vii) Postpaid number shall be closed and account processing shall be started.

viii) No charges to be recovered from the customer for this conversion.

ix) The security deposit shall remain with BSNL as IFWT/FWT to be owned and
maintained by BSNL.

X) Upon conversion of number to prepaid, the customer may be suitably informed about
the conversion.

2. This order will be implemented with effect from 15.10.2010.

3. This may be brought to the notice of all concerned for taking necessary action in this
regard.

4, This circular is issued based on the approval of the competent authority in NWP-CDMA
cell File No.69-03/2009-CDMA/Tariff/Pt.. For queries/clarification/feedback in respect of above

tariff, the communication may be addressed to GM (NWP-CDMA & WiMAX), Corporate Office,
BSNL, New Delhi.

i PR
(Prema Krishnamachari )
Dy. General Manager (T&C)
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