BHARAT SANCHAR NIGAM LIMITED

(A Govt of India Enterprise)

808, Bharat Sanchar Bhawan, Janpath, New Delhi

(NWO-CDMA/WiMAX cell)

No: - WLL-73/AMC/CDMA WLL Equipment-2011                                 date 26-05-2011

To

           Chief General Manager,

           All Telecom Circles/Districts

Sub: - Guidelines for Signing of AMC against PO No.CE/PO/012/2006-07 dated 
           18.12.06 & CE/PO/013/2006-07dated 20.12.06 MSC based CDMA WLL
           System under 30.2 lakh line project TE-300) 
           This is regarding signing of AMC for CDMA Equipment. POs No.CE/PO/012/    2006-07 dated 18.12.2006 & CE/PO/013/ 2006-07 dated 20.12.2006 were issued by BSNL for procurement of 30.2 lakh line of MSC based CDMA WLL system along with accessories under Tender No. MM/SW/032006/ 000300 dated 16.03.2006.

The matter has been considered by the Management Committee of BSNL Board in the meeting held on 13th May, 2011 M.C has approved the following:

1.2)  BSNL will enter into AMC w.e.from 1st April 2011 for all those equipment (BTSs, 

        BSCs and MSCs) supplied under 30.2 lakh line project which are in commercial use 

        for more than one year.

1.3)  Equipment which is in commercial use for less than one year, shall be included in 

        AMC immediately after one year of commercial use. 

1.4)  AMC of equipments under the referred PO which will be installed/ commissioned 

        and put to commercial use in future should also be included in AMC agreement after

        the expiry of one year of warranty period. 

1.5)  Following actions should be taken on the balance equipment if any (Repeater / MW

        link, etc) which can not be installed / commissioned due to reasons pertaining to

        vendors.

a)     pro-rata deduction of the prices of equipment may be done from balance payment
        and these may be treated as short closed.  

b)     These short closed items shall be used as spare for equipment in commercial use and 
        will be treated as supplied free of cost by ITI/UTL as part of their obligation to 
        supply spare free of cost during Warranty and AMC.

These equipments should be handed over to the vendors as and when required for the proper maintenance of working equipments.

1.6.1)Wherever coverage A/T has still not been completed, 10% of the cost of such BTSs 

         shall be withheld and balance payment made for 30% payment.  In case of 20% 
         milestone signing of AMC shall remain one of the pre – requisite to release the 
         payment.

1.6.2)Withheld payment of 10% for the BTS, where coverage AT had not been
         completed at the time of signing of AMC, shall be released after completion of AT
         by ITI/UTL.

1.7)  If any of pre 30.2 lakh equipment AT still pending, the same shall be completed 
        within two months i.e. by end of April 2011 failing which 10% penalty on pro-rata
        basis of such equipment, against pending AT, shall be made from any of the bills of 
        vendor. For such BTSs, clause 1.6 above is applicable too.

1.8)  The above should be applied to both the POs under 30.2 lakh line equipments.

1.9)  For training module, the training center may decide the date of AMC as per need.

These guidelines may be brought to the notice of all concerned for implementation with immediate effect.

(G.C.Meena)

DGM (NWO-CDMA)

Copy to:-

                   1. CMD and all Directors, BSNL Board, New Delhi

                   2. All PGMs/GM, BSNL CO, New Delhi through intranet 

                   3. All vendors concerned.

