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	         BHARAT SANCHAR NIGAM LTD

(A Govt. of India Enterprise)


No. DE(Mobile-B&CCS)/CDMA/09-10/13

         Date : 28/01/2010

To,

All SSA’s,

Maharashtra Circle.

Sub: Procedure for conversion of postpaid VPT to prepaid VPT.

Ref: Letter WP/WLL/Prepaid service on CDMA /Vol-III/4 dtd 4/1/2010 from AGM(NWP-CDMA)

With reference to above cited letter ,  the procedure for postpaid VPT conversion to prepaid VPT and with reference to CO letter number Mob-32/billing CDMA Mig- 2009-10 /  Dtd 26-11-2009 by GM(Nwoperations-CM) , draft procedure for conversion is listed herewith . In case of any assistance required during conversion , Mr. Nitin Verma , JTO (B&CCS)  may pl be contacted on 9422011022.
P.K.Roy,

DE-B&CCS.

Copy to :

1. DGM Mob(B&CCS) Pune for n/info pl.

2. AGM(NWP-CDMA) Mumbai for n/info pl.

3. AGM(VPT) Mumbai for n/info pl.

Process Summary:
1. Disconnect the post-paid VPT which is to be converted to prepaid VPT and note the Date of installation and Account Number. Get the MDN inventory released . ESN inventory is released twice a day from B&CCS.

2. By  taking a new level 1 user_id SSA wise especially for this purpose from B&CCS  , create level 1 entry in FX with the date same as of the postpaid VPT installation date.

3. Backdated (old date of postpaid VPT) Account is to be created but current dated service is to be created. The linking of the new account with old is to be done by external_id where the old account number is to be inserted. This link is essential for correct report generation (The same has been demonstrated pictorially below) . The report from B&CCS will include old activation date and the same telephone number . Only the account number changes.

4. By your level 2 user_id , create prepaid VPT service with the same MDN and ESN as was in postpaid.

5. By above procedures we will take the account date as date of installation in the reports and MDN as the postpaid MDN.
Process for Account creation – Backdated and creating link to the postpaid account number for VPT Conversion from postpaid to prepaid. 

Log on to Customer Center GUI by a

New user_id specially for VPT conversion process.

Click on New Customer Acquisition Tab
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Select the  old VPT Account activation date  and click next buttons
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Fill the Name, Address fields with the Old Customer Details. Select VPT as account category. Select correct Market Code, Account Segment, Rate Class and Server Category.
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After Selecting all the details select the Next Button

Select CDMA Prepaid VPT with STD or Without STD
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then select next fields.
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Select Correct SSA Name in Print Service Center and Press Next Button
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Select the Correct Bill Period and then select the appropriate VIP Code .

Bill Period should be “Prepaid Accounts”. Then Click the Next Button
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Click on Actions Tab and then select “Add External_id Tab”
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Then a sub window will appear like below. Then Select “Old Account No” as type and in the identifier give Old customer’s Old account no 
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Click the Add Button  and then Click the OK Button

[image: image12.png]External 1d

Type <] statdatsyme 0402000 =
dentier [ enddsteptme ]

Current:

J ~

acid

External1d (1 of 1)

OldAcountha 408943678 Apr2, 2008

| pebug ok Cancel





Click on Finish Button and then commit Order
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Above Process Completion Means a New account has been created. An External_id has been added to main the history of old account. 

Now  do the normal service creation in that account with the current date as active date for the service from your level 2 user_id and password.
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