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To

All Heads of Telecom Circles.

Sub jec t :  Mod i f i ca t ions  in  p rocedure  fo r  updat ion  o f  payments  made th rough BSNL

Por ta l  in  the  Land l ine  and GSM b i l l i ng  sys tems.

Reference: This off ice letter No. 2-7/BBFl2003lB dated 26/03/2007'

Kindly refer to letter No. under reference vide which'Operational Procedure for funds
flow, reconci l iat ion and the Data/SRC updating at the zonal bi l l ing centers and the associated
c i rc les  fo r  Ce l lone b i l l  payment  on  the  BSNL por ta l  on  pan Ind ia  bas is 'were  c i rcu la ted .

In continuation to the above letter and in reference to CGM, ITPC, Pune letter No'
ITPC/CDR project/BsNL CO/2OLI-72/32 dated 24/II /2O:' I ,  the fol lowing modif icat ion in the
operational procedure onlv for updation of payments shal l  be used. These changes are being
made keeping in mind that the customers of al l  migrated SSAs, post implementation of CDR
project, can now avai l  the faci l i ty of making payment of their Landline telephone bi l ls through
BSNL portal.  In regards to this, CFA branch at the BSNL CO, has also issued instruct ions to
al low payment of bi l l  through portal bevond pav by date.

In order to avoid delay in updation of payment received at the portal to the respective
bi l l ing system leading to charging of late fee to customers and customer dissatisfact ion. The
fol lowinq modif icat ion to procedure is as fol lows:

Modi f ied procedure

bevond  the  Dav  bv  da te .

c )  Fo r  each  i nd i v idua l  t ransac t i on
a t tempted  th rough  the  po r ta l  on  day
' T ' ,  M / s  I n d i a l d e a s . c o m  L t d .  ( B i l l
D e s k )  w i l l  p r o v i d e  a  r e a l - t i m e
t ransac t i on success / fa i l u re
con f i rma t ion ,  A  l og  o f  a  l l  such
t ransac t i ons  (R1)  sha l l  be  keP t  bY
the  po r ta l  t eam fo r  use  i n  t he
t ransac t i on  w ise  reconc i l i a t i on  w i th
t h e  b a n k  w i s e  r e c o n c i l e d  M I S  ( R 2 )
p rov ided  by  M/s  Ind ia ldeas .com L td .
o n  D a i l v  b a s i s
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b )  T h e  p a y m e n t s  w i l l  b e  e n a b l e d
th  roug  h  the  M/s  Ind  i a  I deas .  com
L i m i t e d  ( B i l l D e s k )  P a y m e n t  G a t e w a y .
The  paymen t  sha l l  be  rece i ved  uP  to
the  pay  by  da te  on l y .

b )  The  paymen ts  w i l l  be  enab led  bo th
t h r o u g h  M / s  I n d i a l d e a s . c o m  L i m i t e d
(  B i l lDesk )  Paymen t  Ga teway  a  nd  M/s
Tech Process L im i ted (TPS L)  .  The
paymen t  sha l l  be  rece i ved  uP  to  and

c )  When  a  t ransac t i on  i s  success fu l
por ta l  generates a  rece iPt  for  the
cus tomers .  Po r ta  I  on  l i ne  PaYment
success  and  rece ip t  genera ted  paymen t i s
on l y  w i l l  be  upda ted  i n  the  respec t i ve
b i l l i n g  s y s t e m .  T h e  b a n k  i n t e g r a t o r
shou ld  commun ica te  to  the  po r ta l  o f  any
comp la in t s  l i ke  wrong  accoun t  paymen t /
f raud  case ,  we l l  w i th in  the  48  hou rs  o f
t ra  nsac t i on  da te .

Ear l ier  procedure
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Ear l ier  procedure

Duties of  the Portal  Team

The  BSNL Por ta l  Team ( 'PT ' )  w i l l
r econc i l e  t he  MIS  repo r t  (R2 )  w i th  i t
da tabase  (R1) ,  upda te  a l l  r eco rds  i n
the  f i l e  as  ' success '  a t  i t s  end  and
p r o v i d e  a  Z o n e - w i s e  M I S  ( Z I )  i n  t h e
lock -box  fo rma t  f o r  up load  i n to  the
b i l l i ng  sys tem by  the  Zones .

Modi f ied roced u re

Dut ies of  the Porta l  Team

Por ta l  t eam,  based  on  the  reconc i l i a t i on
of  MIS repor t  R2 wi th  i ts  successfu l
t ransac t i on  l i s t  w i l l  send  a  paymen t
reve rsa l  ac t i on  i n  case  o f  w rong  upda t ion
which wi l l  be  accepted by the respect ive
b i l l i n g  z o n e s  a n d  P a Y m e n t  w i l l  b e
reve rsed  by  the  b i l l i ng  sYs tem.

Payment  success repor ted a t  the por ta l
but  not  repor ted in  the MIS repor t  R2,
the  amoun t  f o r  such  t ransac t i ons  shou ld
be  rem i t ted  to  BSNL bY  the  bank
in tegrator .  Transact ion success a t  por ta l

sha l l  be  f i na l  f o r  rem i t t ance  o f  amoun t
a n d  t h e  i n t e g r a t o r  s h o u l d  s u b m i t  t h e  M I S
repor t  R2  on  T+2  daYs .

T ransac t i ons  wh ich  a re  i n i t i a ted  a t  po r ta l
w i l l  b e  a u t o m a t i c a l l y  m a d e  t o  " F a i l e d "  b y
po r ta l  on  the  th i rd  day .  I f  such
t ransact ion are  repor ted as success in  R2
a f te r  t h i rd  day  pena l t y  sha l l  be  imposed
f rom date  o f  t ransact ion o f  t ransact ion to
in teq ra tor .

cGM/GM (F ) /GM con t ro l l i ng  BSNL Por ta l ,  Hyderabad  fo r  i n fo rma t ion  and  necessa ry

ac t i on  p lease .
CGM,  ITPC,  Pune /HYderabad .
GM(CA) ,  BSNL CO,  New De lh i  f o r  i n fo rma t ion  p lease .

Add l .G .M ( IT -CFA) ,  BSNL CO,  New De lh i  f o r  i n fo rma t ion  p lease .

M/s  Ind ia ideas .Com.L im i ted  fo r  i n fo rma t ion  and  necessa ry  ac t i on  p lease

M/s  TPSL ,  fo r  i n fo rma t ion  and  necessa ry  ac t i on  p lease .

A l l  C i r c le  I  FAs .
A l l  Head  o f  CMTS Zones .
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